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Brooks Instrument Section 1 Introduction

Description

This document will describe the procedure for removing the existing 3809 Device description 
(DD) and installing the 3809G DD to the 475 HART Handheld (HH) using the SD card from the 
475HH and the “Easy Upgrade Utility” program. 

Once installed access to the HART commands are available for Model 3809G. 

Equipment Needed: Computer with SD slot, 475 Handheld
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Brooks Instrument Section 2 Installation

Device Configuration

This section contains the procedures for the installation of the 3809G DD. 

a.  Copy supplied 3809G DD files to location: 

<Easy Upgrade Utility installation folder*>\MMI\Field Communicator Easy Upgrade Utility 3.6\PC 
Database\DD\HART\en 

*note: the actual <Easy Upgrade Utility installation folder*> depends on original user installation 
of the Easy Upgrade Utility, e.g. C:\Program Files (x86) 

b.  Remove SD card from 475HH 

c.  Insert SD card into slot of computer 

d.  Make sure the SD card is recognized (a new drive should be visible in Windows Explorer) 

e.  Start “Easy Upgrade Utility” 

f.  Press “Connect” (2. Connect Card Reader; Connection type Card Reader)
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Brooks Instrument Section 2 Installation

g.This screen will be visible when connected:  

h. Select “More Options”  
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Brooks Instrument Section 2 Installation

i.  Go to “DDs” option. 

j.  On the card reader look for DD named “Brooks Instrument 38xxVA Rev 1 DD1” 

k.  Check the box and select “Remove”

l. Check if DD “Brooks Instrument 38xxVA Rev 1 DD1” was removed  
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Brooks Instrument Section 2 Installation

m.  Go to the PC data base and look for DD: “Brooks Instruments 38xxVA 
Rev 1 DD 2” 
n.  Check the box and answer YES to the pending question (Check an 
untested package?)  

o. Press the “arrows” for transferring the DD to the card reader  
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Brooks Instrument Section 2 Installation

p. Confirmation will be received when the new DD is installed on the card reader

q. DD can be seen in the card reader location  



10  Manual HART Communications for MT3809G

Brooks Instrument Section 2 Installation

r. Select “Disconnect”  

s.  Remove the SD card from the computer 
t.  Install the SD card into the 475HH 
u.  HART communication with the model 3809G is now available
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Brooks Instrument Section 3 Operation

a. Select “CONT”  

Start Communication
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Brooks Instrument Section 3 Operation

Example - Access Process Variables:

Example - Verify Tag Number:
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Brooks Instrument Section 3 Operation

Example - Verify Engineering Units and Range

Example - Set Low Alarm to Enable:



LIMITED WARRANTY
Visit www.BrooksInstrument.com for the terms and conditions of our limited warranty.

BROOKS SERVICE AND SUPPORT
Brooks is committed to assuring all of our customers receive the ideal flow solution for their application, along 
with outstanding service and support to back it up. We operate first class repair facilities located around the world 
to provide rapid response and support. Each location utilizes primary standard calibration equipment to ensure 
accuracy and reliability for repairs and recalibration and is certified by our local Weights and Measures Authorities 
and traceable to the relevant International Standards. 
Visit www.BrooksInstrument.com to locate the service location nearest to you.

START-UP SERVICE AND IN-SITU CALIBRATION
Brooks Instrument can provide start-up service prior to operation when required.
For some process applications, where ISO-9001 Quality Certification is important, it is mandatory to verify and/
or (re)calibrate the products periodically. In many cases this service can be provided under in-situ conditions, and 
the results will be traceable to the relevant international quality standards.

SEMINARS AND TRAINING
Brooks Instrument can provide seminars and dedicated training to engineers, end users and maintenance 
persons. 

Please contact your nearest sales representative for more details.

Due to Brooks Instrument's commitment to continuous improvement of our products, all specifications are subject 
to change without notice. 

TRADEMARKS
Brooks is a trademark of Brooks Instrument, LLC
All other trademarks are the property of their respective owners.
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